
 

 
 
 
 
 
 
 
 
 

Sony PrimeSupport (Pack 2) 
 
 
 
 
 
 
 

Contains the following services: 
 

• Term of 24 months 
 

• Customer call support of experts (professional, multilingual Helpline) 
 

• Pick-up service and repairing 
Sony assume all costs for spare parts, labour costs and shipping costs to and from the european repair centers. 
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